SCHEDULE OF EVENTS

CCBO 30th Annual International
Conference
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Disney’s Yacht Club Resort
September 29 - October 2, 2012



Excellence... |
make it happene

This schedule is generously sponsored by

*

Dallas County
Community College District

All CCBO events and sessions are in Disney’s Yacht Club
Resort Convention Center unless otherwise noted.

Friday, September 28, 2012

4:00 p.m.-6:00 p.m. Stonington
Executive Committee Meeting

Saturday, September 29, 2012

7:30 a.m. - 8:30 a.m. Cape Cod AB
Leadership Academy Continental Breakfast
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8:00 a.m. - 6:00 p.m. Cape Cod AB
Leadership Academy Activities

8:00 a.m. - 8:30 a.m. Grand Harbor
Board of Directors Continental Breakfast Salon Il
8:30 a.m. - 5:00 p.m. Grand Harbor
Board of Directors Meeting Salon lll
12:00 pm - 5:00 p.m. Cape Cod
CCBO Registration Area Open Registration
12:15 - 1:15 p.m. Grand Harbor |

Leadership Academy & Board of Directors Luncheon

5:00 p.m. - 6:00 p.m. Ariel’s
Leadership Academy Reception (Invite Only)

5:30 p.m. - 8:00 p.m. Disney’s Yacht
Pre-Conference “Casting Call” Reception Club Marina/
sponsored by Follett Higher Education Board Walk
Sunday, September 30, 2012
6:50 a.m. Convention
Departure for Golf Tournament Center Porte
Cochere
7:30 a.m - 12:30 p.m. Disney’s
Golf Tournament Magnolia Course

sponsored by Barnes and Noble
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7:30 a.m. - 5:00 p.m. Cape Cod

CCBO Registration Area Open Registration
7:30 a.m .- 8:30 a.m. Cape Cod AB
Leadership Academy Continental Breakfast

8:00 a.m. - 11:45 a.m. Cape Cod AB
Leadership Academy Activities

11:45 a.m. - 12:30 p.m. Asbury Patio
Leadership Academy Lunch

12:00 noon -3:30 p.m. GH Ballroom
Exhibit Hall Set-up for Exhibitors North

1:00 - 2:00 p.m. GH Salons I-IV
Opening General Session - Anthony Connelly, Senior Vice

President and Chief Financial Officer, Walt Disney Parks

& Resorts, U.S.

2:15 -3 p.m. Cape Cod Lobby
Beverage Break
Sponsored by Barnes and Noble

3:00 - 4:00 p.m.
Educational Session Block #1

Session 1 GH Salon |
Organizational Changes to Address Salary, Succession
and Turnover Issues




Session 2 GH Salon Il
Demonstrating Financial Health and Stability: A Ratio
Analysis Approach

Session 3 GH Salon Il
Integrated Health and Fitness Center Supports Colleges
Recruiting, Enhances College Reputation, and Generates
Excess Revenues

Session 4 GH Salon IV
Sponsor Showcase - CampusWorks, Inc. — Show Me the
Magic
4:00 p.m. - 7:00 p.m. GH Ballroom
Exhibit Hall Open North
5:00 p.m. - 7:00 p.m. GH Ballroom
President’s Reception in Exhibit Hall North

sponsored by CampusWorks, Inc.

Monday, October 1, 2012

7:30 a.m. - 3 p.m. Cape Cod
CCBO Registration Area Open Registration
8:00 a.m. - 8:45 a.m. GH Ballroom
Breakfast Buffet in Exhibit Hall North
8:00 a.m. - 11:00 a.m. GH Ballroom

Exhibit Hall Open North




8:30 a.m .- 9:45 a.m. GH Salons I-1ll
General Session - Dr. Walter Bumphus, President AACC
Sponsored by CampusWorks, inc.

9:45a.m. - 11:00 a.m. GH Ballroom
Beverage Break & Continued Networking with Exhibitors North
Sponsored by Barnes & Noble

11:00 a.m. - 12:00 p.m.
m Educational Session Block #2

B Session 5 GH Salon |
Lessons Learned from the Aspen Award Winners

M Session 6 GH Salon Il
Excellence...Strategically Plan to Make It Happen

M Session7 GH Salon Il
Current Credit Rating Trends for Community Colleges -
One Rating Agency’s Perspective

M Session 8 GH Salon IV
Sponsor Showcase - Nelnet - Heigh-Ho, Heigh-Ho...
What Snow White never told the 7 Dwarfs!

11:00 a.m. - 2:00 p.m. GH Ballroom
Exhibit Hall Teardown for Exhibitors North
12:15 noon - 1:15 p.m. Cape Cod C

Exemplary Practice Award Lunch
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1:30 p.m. -2:30 p.m.
Educational Session Block #3

Session 9 GH Salon |
Going from Credible to Influential

Session 10 GH Salon Il
No Limits to Benefits Between Friends: DCCCD and
DART

Session 11 GH Salon Ill
Facilities Modernization in a Budget Neutral
Environment

Session 12 GH Salon IV
Supporting Today’s Mobile Student

3:00 p.m. Convention
Departure from Disney’s Yacht Club Resort for Disney Center Porte
Institute Program Cochere
3:30 p.m. - 5:30 p.m. Convention
Disney Institute Program - The Business Behind the Center Porte
Magic Tour Cochere

(Optional Tour - Ticket Required)
sponsored by Nelnet and CampusWorks, inc.

5:30 p.m.
Departure from Disney Institute Program back to
Disney’s Yacht Club Resort

6:00 p.m. Hotel Lobby
Optional Group Dinner




Tuesday, October 2, 2012

8:00 a.m. - 12 Noon Cape Cod
CCBO Registration Area Open Registration
8:00 a.m. - 9:00 a.m. Cape Cod Lobby

Continental Breakfast

9:00 a.m. - 10:00 a.m. GH Salons I-1ll
General Session - Dr. Sanford C. Shugart, President of

Valencia College

sponsored by Fifth Third Bank

10:30 a.m. - 11:30 a.m.
B Educational Session Block #4

M Session 13 GH Salon |
Independent Study
M Session 14 GH Salon Il

Baselining Your Security Obligations - Developing Good
IT Security Posture

M Session 15 GH Salon Il
Understanding The True Cost of Student Housing




M Session 16 GH Salon IV
Sponsor Showcase: Higher One, Inc. — Suzette Senn,

Director of Cash Management/Systems, Midlands

Technical College, Implementing a Successful Student

Financial Aid Refund Management Service

12 Noon - 1:15 p.m. GH Salon I-IV
Business Meeting Luncheon
sponsored by Higher One

1:45 p.m. -2:45 p.m.
m Educational Session Block #5
M Session 17 GH Salon |

Budget Allocation Model at Lone Star College System:
Innovation, Efficiency, and Accountability

M Session 18 GH Salon Il
Methods to Reduce Legal Costs

M Session 19 GH Salon Ill
How Coconino Community College and NAU Partner

to Save Resources, Expand Services and Improve

Retention

M Session 20 GH Salon IV
What Is Risk Management?

3:00 - 4:00 p.m.
B Educational Session Block #6

M Session 21 GH Salon |
Small/Medium Campus Forum




B Session 22 GH Salon Il
Large/Multi-Campus Forum

5:10 p.m. Convention
Transport to Epcot Living Seas Salon for Center Porte
Awards Reception and Dinner Cochere
5:30 p.m. - 6:30 p.m. Epcot
Awards Reception - Walt Disney World Living Seas Salon
Sponsored by Nelnet Business Solutions

6:30 p.m. - 8:30 p.m. Epcot
Awards Dinner - Walt Disney World Living Seas Salon
Sponsored by Nelnet Business Solutions

8:30 p.m.

Conference Concludes
Thank you to all our Generous CCBO Sponsors:

Barnes & Noble
CampusWorks
CTS Group
Dallas County Community College District
Fifth Third Bank
Follett Higher Education
HigherOne
Nelnet
Rafter, Inc.
Ricoh
Student Insurance
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SAVE THE DATE !

CCBO 31st Annual International Conference
Palm Springs, California
Westin Mission Hills Resort in Rancho Mirage
September 28 - October 1, 2013

BUSINESS OFFICERS

A Community of Business Professionals in Higher Education



